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THE DEVELOPER'S CONFERENCE - TDC Online 
Terms and Conditions of Sale 
 
Globalcode Tecnologia e Eventos, organizer and mentor of the TDC, regulates the registration and payment 
online, for the editions of The Developer's Conference events in Brazil and has a partnership with PayPal for 
payments. Before registering, check the conditions and terms of sale below.  
 

1. General information: 
1.1. The Developer's Conference Online, an information technology event, is held in four editions 

throughout 2021.  
 

1.2. Each edition of The Developer’s Conference lasts 3 (three) days. Each day gathers at least 11 
(eleven) PREMIUM tracks, BASIC PASS tracks, and the CONNECT TRACKS.  

1.2.1. The PREMIUM TRACKS are paid technical tracks and bring together talks, discussion 
panels, and an open space on the common topic. The tracks are online and take place 
inside a virtual room, lasting 9 (nine) hours and also include access to the Basic Pass 
Tracks, at no additional cost. The talks on the different tracks take place 
simultaneously in each room. Those participants who are registered in more than 
one track are aware that they must choose the talk they will attend in each track. 

1.2.2. The BASIC TRACKS include the Stadium track, Diversity and Accessibility, Careers and 
Mentoring in addition to access to the TDC Expo and the Sponsors Room and other 
free workshops available. The stadium consists of a selection of talks, brought from 
the Tracks Premium program, creating a program with diverse content and all 
gathered in one place. The Stadium track takes place on the main stage. Basic Pass 
tracks tickets are free and subject to availability. 

1.2.3. The CONNECT TRACKS, there are 06 (six) paid technical tracks, fully presented in 
English on June 6, 7, and 8 and are only available in the TDC Connections edition.  

 
 

1.3. Registration to Premium Tracks and Connect Tracks  
1.1.1. TDC Online registrations have promotional values and a progressive discount, 

according to the number of tracks purchased, provided they are purchased in the 
same payment, at the same time, and for the same person, that is, in the same access 
to the registration system page. 

1.1.2. For the purchase of 1 (one) Track Premium the amount charged will be 100% of the 
current table of the registration phases and the participant will be able to access the 
room of this Premium track, the Stadium track, Diversity and Accessibility, Careers 
and Mentoring in addition to access to the TDC Expo and Sala Sponsors and other 
free workshops available. 

1.1.3. For the purchase of 2 (two) or more Premium Tracks (and up to 10 tracks can be 
purchased), the buyer may receive discounts progressively according to the number 
of tracks purchased.  

1.1.4. For the purchase of 1 (one) or more Connect Tracks or even for the purchase of the 
TDC CONNECT PASS, available only in English in the TDC Connections edition, the 
buyer may receive progressive discounts according to the number of tracks 
purchased.  
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1.1.5. For the purchase of 1 (one) or more Connect Tracks or even for the purchase of the 
TDC CONNECT PASS, the international congress attendees must purchase tickets for 
the Connect tracks will be carried out exclusively through the Eventbrite platform 
and in dollars. 

1.1.6. Registration via Track Premium and Tracks Connect ensures that the participant has 
his/her reserved seat in the room of his/her purchased track. 

1.1.7. Registrations are made exclusively through the event's website until the beginning 
of the chosen track. Subject to availability on the day. 

1.1.8. For payment via PayPal and PIX, registrations will be accepted up to 1 (one) day 
before the day of the event. 

1.1.9. For payment via Bank Slip, registrations will be accepted up to 7 (seven) business 
days before the 1st (first) day of the event, when this option is available in the 
system. 

1.1.10. On the homepage of The Developer's Conference, the interested party must click on 
the "REGISTRATION" button located on the top menu to access directly the 
registration page. 

1.1.11. On the registration page, the interested parties must choose what type of participant 
they are, individual (Basic Pass or Premium/VIP Pass/VIP Passport or Premium 
Passport or Connect Pass) or legal person (corporate registrations), to be sent to the 
registration system relevant to your choice. 

1.1.12. For individuals, if the interested party has previously participated in some edition of 
the TDC or is a Globalcode customer, simply inform the user (previously registered 
email) and password to perform the login (if you forgot the password, click on 
recover password). In this window, however, if you are not registered, the interested 
party must fill out a brief registration with their personal data: full name, CPF 
(Individual Taxpayer Registration Number), e-mail, telephone, and some data for 
event statistics, such as city, state, and country of residence, in addition to ethnicity, 
gender, and PwD (in the latter, it is not mandatory to inform). 

1.1.13. Before completing the purchase, in step 3/4 where the payment method is selected, 
the interested party must necessarily confirm that he/she has read and accepted 
these Terms and Conditions of Sale. Registration at The Developer's Conference 
implies full acceptance of this Term. 

1.1.14. After the registration and payment have been made, the registrant will receive an 
email confirming the registration. 

1.1.15. Registration without completion or awaiting confirmation of payment may remain 
in the booking status until the same day, at 23:59, being the registrant's 
responsibility to continue the payment process within this period, if he/she has not 
done so at the same time of registration. After this time, it will be necessary to cancel 
and re-register from the beginning. In this new registration, the amount charged will 
be that of the Phase of the day on which it is restarted. 

1.1.16. The registration process will be completed when the registrant receives the 
registration confirmation email and on the eve of the day before the event, also by 
email, receive a welcome communication with the registration procedure and access 
link to the HOPIN platform, where the Developer's Conference will be broadcast. 
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2. Registration for Companies and Groups: 

2.1. TDC offers special progressive discounts for groups of employees from companies and 
universities. 

2.2. For companies, on the registration page, choose the option Corporate Registration and 
then proceed with filling the form with the company's billing data and the number of 
participants and package of tracks of interest. 

2.3. The standard payment period for corporate registrations is 07 (seven) calendar days from 
the date of issuance of the invoice. In case the company needs a longer differentiated term, 
the amount charged will be the one corresponding to the Price Phase of the table of the 
date chosen for payment. For example: if the company needs 30 days for payment when its 
application for registration is in Phase 2, the amount charged for each product (track) will 
be that of Phase 3 of the payment table, that is, the value of the current phase as per the 
contractor's payment date. 
For the cancellation of Legal Entity registrations paid by Bank Slip or deposit, the 
administrative fee of R$ 15.00 per canceled track will be charged and all taxes of the 
invoice already issued. Any need to contact via email: 
corporativo@thedevelopersconference.com.br. 
 

3. Exhibitor Registration: 
4.1 Assigned to employees who will work in a booth and/or room, on the event platform. 
4.2 They must be carried out following guidance through the specific Sponsor Manual, which will 

be sent in time by the Sponsor Service team.   
 

4. Payment methods: 
4.1. Payments for advance purchases, made online, can be made via PayPal, PIX, or Bank Slip (if 

available), according to the price list of the phase in force on the registration date. 
4.2. Using PayPal, the interested party pays for their purchases on the Internet in a simple,  safe 

way, keeping their credit card or bank account details confidential and without having to 
type them in each purchase. After creating your account for free, you can choose to pay up 
to 6x (six times) without interest for amounts above R$ 200, using only your e-mail and 
password registered with PayPal. After the payment, you will receive an e-mail with the 
payment confirmation from both TDC and PayPal. 

4.3. The purchase will be subject to ticket availability and credit card operator approval. 
4.4. Registrations made via PayPal payments that are not confirmed or received until 23:59 

(Brasília time) on the same day of the transaction, will be canceled. 

4.5. For payment of individual registration with Bank Slip (if available), it is necessary to select 
this option at the time of registration, before finalizing it. The ticket is sent to the e-mail 
registered with Globalcode and will expire 3 (three) days after its issuance. After 
confirmation of payment in our system, the participant receives a payment confirmation 
email. If the payment term for the ticket expires, the registration will be canceled and the 
interested party must restart the process from the beginning on the event website. 

4.6. Payments via Bank Slip will only be accepted when requested up to 7 (seven) business days 
before the 1st (first) day of the event.  

Registrations made through payments via Bank Slip that are not confirmed or received until 23:59 (Brasilia 
time) on the day of their expiration may be canceled without prior notice. 
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4.7. Payment via PIX must be chosen and carried out using the PIX key located in step ¾ in the 
event's own registration system. After making the payment, the voucher must be sent to the 
e-mails indicated on the registration page, after sending the voucher will go through a 
conference with the values and the registrant will receive the registration confirmation by 
email within a period of up to 3 days. Useful. 

4.8. By accepting these Terms and Conditions of Sales, you authorize the event team to contact 
you or your representative about the status of your registration and/or relevant information 
to the event. 

4.9. The purchase invoice will be sent to the registered participant's email within 20 (twenty) days 
after the end of the event. 
 

5. Withdrawal and Refund: 
5.1. The request (s) for cancellation (s) and reimbursement (s) of the paid track registration (s) 

must be requested exclusively through this Form. 
5.2. The reimbursement of the registration fee will be made, subtracting the operational 

administration fees of each item, provided that this right is requested more than 24 hours 
(twenty-four hours) before the date of the beginning of the 1st day of the event. 

5.3. The amount will be returned as a form of a credit on the next invoice when registering via 
PayPal. In the case of Bank Slip or PIX, the refund will be made, in a current account informed 
by the enrollee. The deadline for reimbursement is 10 (ten) working days from the request 
for reimbursement by form, which can be done before or after. 

5.4. For requests within 7 days after the date of purchase, the refund will be made in full, 
regardless of the form of payment, according to the refund request by form. 

5.5. Registrations that include Paypal and PIX as a form of payment, refunds will be paid in full 
within 24 (twenty-four) hours before the start date of the first day of the event.  

5.6. As for the registrations paid through the bank slip, the administrative fee will not be charged 
only in the first 7 days after the purchase, respecting the consumer protection code. After 
this period, an administrative fee of R$ 15.00 (fifteen reais) will be charged for each Track. 

5.7. In cases of requests for cancellation and refund of Tracks whose invoices have already been 
issued, an additional amount of 20% will be charged in the total amount referring to taxes 
and Administrative Fees, regardless of the form of payment. 

5.8. Cancellations requested less than 24h (twenty-four) before the start date of the 1st day of 
the event, as well as absences, will not be refunded and will also lose the right to receive the 
Certificate. 

5.9. If the event is canceled by Globalcode for any reason, the registrant will be entitled to a full 
refund of the amounts paid for registration on the track (s), without any deduction. The 
refund provided in this clause will serve as full indemnity for any amounts due by Globalcode 
to the registrant as a result of the cancellation of the TDC. No other costs will be reimbursed. 
Travel cancellations and hotel reservations are the responsibility of the applicant. 

5.10. For registrations that were granted with some form of discount (students, alumni, groups, 
etc.) there will be no refund of the amount of the discount granted, only the amount actually 
paid for the registration will be refunded. 
 

6. Certificate of participation: 
6.1. The certificate, in PDF format, will be available only for the PREMIUM PASS, VIP PASS, 

Connect Pass, VIP Passport, Premium Passport, Coordinators, and Speakers modalities, and 
will be sent by email after the event within 15 working days 

6.2. BASIC PASS, exhibitor and organization, do not receive Certificate of Participation. 
6.3. The deadline for sending the certificate is up to 15 days after the last day of the event. 
6.4. To obtain the certificate, it is necessary to stay at least 40 minutes on the chosen track. 
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7. Obligations and Civil Liability: 
7.1. Globalcode undertakes to carry out the TDC according to the schedule available on its 

website, without prejudice to the provisions of item 11 (eleven) below. Registration in the 
TDC gives the participant the right to enjoy, during all the days of the event in which he was 
registered, the talks on the program of his track, Stadium TDC EXPO Track, and Sponsors 
Room, in addition to the Diversity and Accessibility, Careers, Mentoring and other content 
available on the Basic Pass. 
 

8. Participant's Obligations and Responsibilities: 
8.1. Registration is nominal, personal, and non-transferable. 
8.2. It is not allowed to rotate users with the same access to the event and constant IP monitoring 

will be carried out. If the person responsible for registration is monitored by circumventing 
their access, they will be banned from the platform, will not receive their certificate, and will 
not be able to request a refund of the amount invested. 

8.3. Participants, exhibitors, sponsors, coordinators, speakers, suppliers, and partners in general 
are all subject to the TDC Code of Conduct. 

 
9. Right to Use Image: 

9.1. The use of image, sound, and video recording equipment for promotional, commercial, or 
personal purposes is strictly prohibited during the event without authorization from the 
organization, and Globalcode is the owner of all copyright and commercial rights concerning 
the TDC and the images produced by all event participants. TDC participants are allowed to 
take photos for personal use only. 

9.2. Upon registration, the participant automatically authorizes the use of his name, image, 
screen capture, and portrait (hereinafter collectively referred to as the "Image") in any and 
all material, including photos, documents, and other means of communication, in print or via 
the internet, to be used in promotional and institutional campaigns of The Developer's 
Conference, whether those intended for dissemination or promotion to the general public 
and/or only for internal use of this institution, as long as there is no distortion of its purpose. 

9.3. This authorization is granted free of charge, covering the use of the aforementioned Image 
in all national territory and abroad, in all its modalities and, in particular, in the following 
ways: (I) billboard; (II) bus advertising; brochures in general (inserts, direct mail, catalog, 
etc.); (III) presentation folder; (IV) advertising in magazines and newspapers in general; (V) 
home page; (VI) posters; (VII) backlit billboard; (VIII) electronic media (panels, videotapes, 
television, cinema, radio program, among others); (XIX) internet media (websites, blogs, 
social networks, digital banners, newsletter, email marketing, among others); (XX) reports, 
proposals and proof of benefit execution. 
 
 

10. Data Protection: 
10.1. By registering with the TDC you give Globalcode permission to contact you regarding your 

registration and attendance at the event. 
10.2. The contact details provided during registration will be used to send information related to 

the event in question and also to send Globalcode Newsletters or Notices on upcoming 
editions of the TDC, if the participant allows it. 

10.3. At any time, between the purchase period until the beginning of the event, the participant 
will be able to edit their data, through the TDC online registration platform. 

10.4. The information you provide during registration will be used by Globalcode for purposes of 
accessing technology requirements and areas of interest to serve individuals and companies 
and also for statistical purposes. 
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10.5. Each edition provides a specific Privacy Policy for each edition and can be found on this page 
of the event's website. 
 

11. Schedule change: 
11.1. Globalcode is committed to making the best efforts so that the TDC runs as expected, 

according to a previously established schedule, and with the participation of all announced 
speakers. However, Globalcode, at its discretion, may change the dates and times of the 
event, replace any speaker with another qualified speaker to promote the debate on the 
topic, or cancel the participation of participants, without prior notice, without such changes 
characterizing a contractual default. 

11.2. The simple occurrence of the TDC characterizes Globalcode's contractual performance 
concerning the participants, and Globalcode is not obliged to satisfy the tastes, and desires 
of the participants regarding the programmatic content of the TDC, which by its nature has 
a high degree of subjectivity and particular aesthetics. 
 

12. Force majeure: 
12.1. In the event that Globalcode is prevented from exercising its obligations as a result of any 

cause of force majeure and beyond its control, such as war, acts of terrorism, airline flights 
cancellations, strikes, protests, shutdowns, flood, commercially unviable scenarios, and 
failure of third parties to provide goods or services, Globalcode is exempted from its 
obligations and responsibilities as long as compliance is impeded. 
 

13. Privacy Policy: 
13.1. The Developer's Conference is an event created and organized by Globalcode Tecnologia e 

Eventos Ltda. 
13.2. Your privacy policy can be found at this link: https://thedevconf.com/privacidade. 

 
  
Globalcode Tecnologia e Eventos Ltda. 
03.281.114/0001-45 
E-mail: tdc@thedevelopersconference.com.br  
 


